COMPLAINTS INFORMATION
BEDFORD FOR PATIENTS

Bedford Clinics is committed to working together with all personnel who provide services at
the facility to ensure the fair, efficient and swift resolution of all complaints at all levels with

the following principles:

complaints are acknowledged and responded to promptly and with sensitivity;

— all complaints will be handled discreetly and in confidence;

— aperson, where possible, may make a complaint anonymously;

— complaints are assessed and dealt with fairly and effectively;

— the complaints handling process and the person making a complaint will not be
charged for the time or expense involved in handling the complaint;

— people making complaints are provided with information about the outcome of their
complaint;

— people making complaints will not suffer any detriment because a complaint has

been made by them or on their behalf.

Please do not hesitate to speak with any of our staff during your admission or provide

feedback on the Feedback Forms within our clinic which will be followed up.

Alternatively, contact one of our Complaints Officers via email:

Practice Manager: bedfordmedical@internode.on.net
Nurse Manager: nurse@bedfordmedical.com.au
Molechecks Manager: info@molechecks.com.au

Or by telephone (08) 8276 5055
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